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m Event enrichment
m Historical event reporting
m Event notifications

= Event acknowledgements




Event Notifications

m Real-time and deferred event notifications to email subscribers with
powerful filtering

m Can be defined at agent, host, group, or application level (ITM defines
notifications at situation level). Example: group notification will capture
any event raised against any host/agent that is a member of the group

m  Use expressions to filter out events (exclude particular situations, agents,
days of the week, event properties, Tier, etc.)

m  Use notification delay and expressions to discard notifications if event
status or properties change by the end of the delay interval. Example:
discard naotification if event is acknowledged within 15 minutes

m  Expressions can be used to evaluate extended properties (such as
icmp_check or tcp_check port) to discard MS_ Offline events if the host is
pingable (icmp_check returns TRUE)

m  Email messages include event reports in PDF formats with embedded
charts and links to additional reports and tools



Event Notifications - Example

Subjeck:

Ea

CUPITMMTZQD @ situation open MT_Awvailable_Ewkes_Crikical

Attachments: 5 event_report, pdf {60 KB}

Ewvent Detail

Host
Agent

IP Address
Agent Type
os

CUPITMMTZ0O
Windows OF%
192.165.0.107
windows MT
WinzZ003 5.2 SP2

Tier z

Situation MT_aAwailable_Bytes_Critical [@ 1 min]

Status Jpen

Severity Critical

Received 27-Jan-08 21:46:27

Impact Chronos

Message

Formula IF Available_Bytes = S0000000 AMD Awvailable_Bytes = 0
Links Tools
Situation Report Cpen Acknowledge Event oCpen
Service Level Report Cpen Add Event Notes Cpen
Daily Event Report open
Weekly Event Report Cpen

Event Attributes

Attribute Yalue

continued

Attachments: 55 event_repork.pdF (60 KE)

)

Subjeck:  CUPITMMTZ0 : situation open MT_Awailable_Bwtes Critical

Event Attributes

Attribute

% Cormmitted Bytes In Use
Available Bytes
Available Usage Percentage
Available Kilobytes

Zache Bytes

Zache Bytes Peak

Cache Faults/Sec

iZache Usage Percentage
Zache Kilobytes

Cache Kilobytes Peal
Commit Avail Kilobytes
Commit Limit

Comrnit Limit Kilobytes
Committed Bytes
Committed Kilobytes

Dermand Zero Faults/Sec

Free Systerm Page Table Entries

Mermory Usage Percentage
Page Faults/Sec
Page Reads/Sec
Page Writes/Sec

Pages/Sec

Sample email message text:

Sample attachment:

Pages InputfsSec

Yalue
54
45,195,264
]
44,136
91,070,464
177,589,250
4
17
85,936
173,720
227,936
1,427,750,912
1,394,289
1,194,344 ,445
1,166,353
u]
56,152
223
4

o o o o



http://www.axibase.com/tivoli/sample_notification.htm
http://www.axibase.com/tivoli/sample_notification_att.pdf

Event Notifications - Content

m  User-friendly HTML templates

= Comprehensive content:
= Resource information (agent, host, ip, 0s, patch level, TEMA online status)
= Situation information (name, formatted formula, help text, interval, severity)

= Detailed event information (status, timestamps, display item (if any), formatted
text, impact, and formatted event attributes based on EIF slots)

= Historical time-series graphs for the host (as a PDF attachment)

® |mpact is a comma-separated list of applications affected by this
event source (agent).

m Links allow user to generate historical event and service level
reports for the affected host in PDF format.

= Tools launch an event property window (user must have access
permissions against the agent)



Event Notifications — PDF

m  PDF attachment includes historical charts based on currently
running scheduled templates

R Adobe Acrobat Professional - [event_report1.pdf]
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Event Notifications - Expressions

m Notification properties can be defined for each agent, host, group
and application similar to Tier/Admin Status

= Multiple notifications for the same resource are supported

Configuration
Admin Status Ok |
Tier - Mone - =
o Subscribers Delay Expression
Motification

Isuppur‘t@cnmpany.mrr |15 Istatus_te:-:t = '"Cpen’'

Zustom Properties | |

Sawve I




Event Notifications — Processing

=  Multiple notifications configurations for the same event are de-
duplicated based on email address

Siebel Vantive
emaill email2

e

SAPZAX18

A

SAPZAX18:UX

Email will be sent to:
emaill, email2 (once)



Event Notifications — Expressions

. Simple syntax (similar to SQL except whildcards are * and ?)
m  Example: situationNOT LIKE 'MS_Offline'
m  Example: adminStatus < 1

m  Example (notifyDelay = 15 min): status_text != '‘Open’

WAIT Reload
m [interval] Event

Is EXpression
YESP< Expression YES evaluates
Valid to TRUE
DISCARD

T YES

+

YES

Is

Notification NO-p NO
Defined %
DISCARD

NO

YES

Is
Notification
uplicat

NO—» SEND




Event Notifications — Expressions

m  Exclude MS_Offline situation from notifications:
situation !="MS_Offline'

m  Notify if agent is offline only if ICMP ping returns down or unreachable:
situation !="'MS_Offline' OR source.icmp_ping = FALSE

m  Exclude notifications from agents in maintenance mode:
source.adminstatus < 1

m__ Only notify if the agent is Tier 1 or Tier 2:
source.tier > 0 AND source.tier < 3

m Discard notification if the event is acknowledged or closed within 15
minutes (set Delay Interval to 15):
status_text !="Open'

m Discard non-critical notifications:
severity>=6 or  severity_text = ‘Critical’

Note: expressions are case-insensitive except LIKE and MATCH operands. Parameters are
evaluate in the order specified (place expensive parameters such as icmp_ping at the end of
the expression)



Avallable event properties:

Event Properties

severity

event severity code (0 - 6)

severity_text

event severity text (normal, warning, etc)

status

event status code (0 - 15)

status_text

event status text (open, ack, closed, etc.)

Event Notifications — Expressions

Event Timestamps (received, created, modified)

received_day

day of the month (1-31)

received_month

month (1-12)

received_hour

hour of the day (in 24h format)

received_minute

minute

day of the week (0-6, Sunday - Monday)

source agent identifier (e.g. Primary:ABC:NT) received_dow

host host (e.g. ABC) received_text 'dd-MMM-yy HH:mm:ss'

situation situation name

rule situation name

stance display item (such as C: for disk name) Event Attributes (from EIF — replace space with _):
text event message attribute_name returns attribute_value as string

Agent/host properties are accessible by using dot notation

source.ip

IP address of the agent

source.adminstatus

agent maintenance mode (1 if TRUE)

source.os_name

OS name of the agent

host.icmp_check

TRUE of the host is pingable

host.tcp_check_80

TRUE of the host is listening at port 80 (TCP)




Event Notification — Reports

Click on ‘Resources’ tab, enter a query into the search box:

m select id, notify_email, p_notify_email, p_notify_delay,

p_notify _expression from src where notify_email 1= "
list effective and defined email notifications for all resources

id

notify__email

p_notify__email

p_notify_delay

p_notify_expression

CUPITMNTZ0

support@axibase.com

support@axibase.com

2

source.severity = 2

CUPTTMMNTZ0:20

support@axibase.com

CUPTTMMNTZ0: 21

support@axibase.com

CUPTTMMNTZ0: 25

support@axibase.com

CUPTTMMNTZ0: 5T

support@axibase.com

CUPITMNTZ0:Warehouse

support@axibase.com

HUB CUPITMMTZ0

support@axibase.com

Primary :CUPITMNTZ0: NT

support@axibase.com
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